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GLOBE ANNOUNCES FULL YEAR 2019 RESULTS 

 
GLOBE CONTINUES TO INVEST IN THE PHILIPPINES TOWARDS  

ENABLING FILIPINO FAMILIES AND BUSINESSES,  
REACHING A RECORD CAPEX OF P51.0 BILLION IN 2019  

 
2020 IS SEEN AS ANOTHER RECORD YEAR IN TERMS OF REINVESTMENT,  

AS GLOBE SERVES OVER 96 MILLION CUSTOMERS NATIONWIDE 
AND COMMITTING TO P63.0 BILLION IN CAPEX IN 2020 

 

 
In 2019, Globe Telecom Inc. spent a record capex of P51.0 billion or around US$989 million, 18% higher 
than a year ago and represents 34% of gross service revenues and 67% of full year EBITDA.  Bulk of the 
all-time high spend went to data-related requirements, comprising 79%, as the Company continued to invest 
in the Philippines towards enabling Filipino families and businesses.   
 
This record spend allowed Globe to make significant gains and fast-track its network rollout during the  
year.  As of December 2019, the Company put up 139% more sites versus 2018 and also added more 3G 
and 4G base stations, putting up 28% more than last year.  These gains benefitted customers as evidenced 
in the latest results of 3rd party network quality test providers, which showed that Globe's LTE download 
and upload speeds, and latency in the 4th quarter of 2019 improved nearly 16%, 6%, and 9% respectively, 
compared to the same period last year. Moreover, these improvements were achieved despite a 58% growth 
in mobile data traffic over the same time period. To sustain this momentum, Globe is committed to spend 
P63.0 billion in capital expenditures in 2020, which includes spill over of capex committments from 2019.  
 
Riding on these network improvements, Globe closed the year with consolidated service revenues of P149.0 
billion, 12% higher from a year ago.  This growth was fueled by the gains from data across mobile, 
broadband and corporate data services.  Total data revenues now account for 71% of total service revenues 
versus 61% reported last year, as more Filipinos adopt the digital lifestyle.  Consolidated EBITDA stood at 
P76.0 billion with EBITDA margin reaching 51% (from 49% in 2018).  Consolidated net income totaled 
P22.3 billion, up 20% from a year ago.  Core net income likewise posted a year on year increase of 20% 
from P18.7 billion in 2018 to P22.5 billion this period. 
 
“2019 proved to be another good year for Globe despite the changing industry environment.  We ended 
2019 with a positive set of financial results and more importantly significant gains on the network front.  
These results serve as a springboard for the opportunities and challenges that lay ahead, and will help us 
better serve our expanded mobile and broadband customer base of over 96 million.  We will continue this 
momentum through 2020 as we remain committed to our goal of delivering first-world internet connectivity 
to the Philippines.” Ernest L. Cu, President and CEO of Globe Telecom Inc., stated. 
 
For the Mobile business, revenues posted P111.8 billion or up by 12%, surpassing the P99.5 billion reported 
a year earlier.  As the mobile segment continued to dominate the Philippine market, mobile revenues 
remained the largest revenue contributor, accounting for 75% of the total service revenues led by the 
Company’s Prepaid brands.  Total mobile subscriber base is now at 94.2 million, up 27% from 2018. 
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From a product perspective, mobile data revenues generated P71.8 billion in 2019 from nearly P51.0 billion 
last year,  mainly driven by the surging demand for video streaming, gaming apps and social media, further 
boosted by the compelling promotions for higher-value data centric plans.  Mobile data now accounts for 
64% of mobile revenues from 51% a year ago.  Mobile data traffic likewise leapt from 956 petabytes in 
2018 to 1,699 petabytes in 2019, a 78% growth year-on-year.  Meanwhile, mobile voice and mobile SMS 
revenues for the period ended at P24.3 billion and P15.7 billion, lower year-on-year by 15% and 22%, 
respectively, as usage continues to shift towards IP/OTT-based communications.   
 
For the Home Broadband business, revenues reached P21.7 billion this period, surpassing last year’s P18.6 
billion by 17%, driven by a rising level of fixed wireless broadband users reaching close to 1.4 million (up 
40% year-on-year).  Total home broadband subscriber base now stands at over 2.0 million, up 25% from a 
year ago.  The rising popularity of Home Prepaid Wi-Fi and compelling broadband plans bundled with the 
best local and international content fueled @Home broadband’s continued success.  The launch of the 
commercial pilot for At Home Air Fiber 5G services further expanded Globe’s product suite, offering new 
connectivity options to deliver high-speed broadband access to its broadband customers. 
 
Corporate Data revenues reached P12.8 billion as of end-December of 2019, up 9% from the P11.8 billion 
reported in 2018.  This was propelled by the higher circuit count coupled with the increase in usage for both 
internet and domestic services.  Revenue levels were also supported by the enterprise clients’ increasing 
demand for digital-enabling services to support their digital transformations, as more and more businesses 
pursue their digitalization journey.  
 
Supporting these revenue streams, Globe’s total operating expenses including subsidy posted close to P73.0 
billion for the period, or an 8% increase from a year ago, leading to consolidated EBITDA to end the year 
at P76.0 billion, up 17% from 2018.   
 
As a result of the top line growth, which fully covered the increases in operating costs, depreciation charges 
and non-operating expenses, net income stood at P22.3 billion, or up 20% from the year before.    
Accordingly, core net income, which excludes the impact of non-recurring charges, and foreign exchange 
and mark-to-market charges, stood at P22.5 billion, 20% higher year-on-year. 
 
Lastly, on the mobile money front, GCash continued to promote financial inclusion and expand the mobile 
money ecosystem, ending the year with 75,000 QR merchants, 30,000 cash-in points and 400 partner billers 
who accept GCash payments.  On top of the ecosystem expansion, GCash also introduced several 
innovations in 2019 to further drive engagement, bring more financial services to the underserved and 
unbanked. One such innovation is GSave, a digital savings account that can be opened straight from the 
GCash app.  Not only does GSave allow first time depositors to participate in the formal banking segment, 
it also provides a very competitive offer with interest rate of up to 4% interest per annum, with no minimum 
initial deposit or maintaining balance requirement.  GCash also launched GCash Forest, an exciting “green” 
feature on the app that taps the interest in social causes among its users. GCash Forest allows users to collect 
green energy earned from cashless transactions and enables them to plant virtual trees that will have real-
life counterparts.  As of end-December of 2019, total GCash Forest users reached 1.7 million.   
 
Recent Developments: 
 
On January 20, 2020, Globe received the approval of the Securities and Exchange Commission (SEC) on 
the incorporation of Telecommunications Connectivity lnc.  This is to enable number porting services in 
line with the new Republic Act 11202 also known as the "Mobile Number Portability Act" ("the MNP 
Act"). 
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For questions, please contact: 

 

Carlo Puno       Jose Mari S. Fajardo 
Financial Planning and Analysis     Investor Relations 
Email: jcpuno@globe.com.ph     Email: ir@globe.com.ph 
                  (632) 7797-4307 

 

 

About Globe 

Globe Telecom, Inc. is a leading full-service telecommunications company in the Philippines. The company 
serves the telecommunications and technology needs of consumers and businesses across an entire suite of 
products and services including mobile, fixed, broadband, data connectivity, internet and managed services.  
It has major interests in financial technology, digital marketing solutions, venture capital funding for 
startups, and virtual healthcare. In 2019, Globe became a signatory to the United Nations Global Compact, 
committing to implement universal sustainability principles.  Its principals are Ayala Corporation and 
Singtel, acknowledged industry leaders in the country and in the region.  

It is listed on the Philippine Stock Exchange under the ticker symbol GLO and had a market capitalization 
of US$5.3 billion as of the end of December 2019.  

For more information, visit www.globe.com.ph.  Follow @enjoyglobe on Facebook, Twitter, Instagram 
and YouTube. 
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ANNEX I 

2019 Financial Summary 

 
 
• Full year consolidated service revenues reached P149.0 billion in 2019, up by 12% from P132.9 billion 

last year due to the sustained data revenue growth across the mobile, home broadband and corporate 
data businesses.  Mobile revenues were up 12% to P111.8 billion from last year’s P99.5 billion, coming 
largely from Prepaid.  Home broadband posted revenues of P21.7 billion due to the continued 
subscriber expansion notably from the prepaid sector as the Home Prepaid Wi-Fi gained more traction, 
given the strong clamor for reliable and affordable internet.  Corporate data likewise registered P12.8 
billion, 9% increase from a year ago due to the sustained circuit base expansion.   

 
• Total operating expenses and subsidy as of end-December 2019 amounted to nearly P73.0 billion, 

higher by 8% from P67.7 billion in 2018.  This was largely from marketing expenses, staff costs, 
services, utilities, and repairs & maintenance, as partly offset by lower interconnection fees, leases and 
provisions.   

 
• Globe’s consolidated EBITDA reached P76.0 billion, surpassing last year’s level of P65.1 billion due 

mainly to the strong topline offsetting the growth in operating expenses.  EBITDA margin for 2019 
was at 51%, higher versus last year’s margin of 49%. 
 

• Total depreciation expenses posted a 12% increase to P34.1 billion from the P30.4 billion reported in 
2018, given Globe’s sustained higher capital investments.    
 

• Overall, total operating costs and subsidy including depreciation as of end-December 2019 posted 
P107.1 billion or 9% higher than the P98.2 billion reported in 2018.   
 

• Full year 2019 non-operating charges jumped to P9.1 billion, or 28% above than the P7.1 billion 
reported last year.  This was attributed to higher share in affiliates’ losses particularly from Mynt, 

Q4 Q3 QoQ 31 Dec 31 Dec YoY
Change Change

(%) (%)

Service Revenues 38,395 37,736 2% 149,010 132,875 12%
      Mobile 28,768 28,364 1% 111,767 99,531 12%
      Home Broadband 5,675 5,518 3% 21,747 18,606 17%
      Corporate Data 3,346 3,186 - 12,828 11,762 9%
      Fixed line Voice 606 668 -9% 2,668 2,977 -10%

Operating Expenses and Subsidy 20,220 18,461 10% 72,979 67,748 8%

EBITDA 18,175 19,275 -6% 76,031 65,127 17%

EBITDA Margin 47% 51% 51% 49%

Depreciation 9,145 8,545 7% 34,144 30,422 12%

Net Income After Tax (NIAT) 4,600 5,637 -18% 22,284 18,626 20%

Core Net Income 4,590 5,838 -21% 22,451 18,735 20%

In Million Pesos

Globe Group 
Quarter on Quarter Year on Year

2019 2019 2019 2018
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coupled with higher interest expenses, loss associated with Yondu reacquisition and increase in swap 
costs.   

 
• The Globe Group closed the year with total consolidated net income of P22.3 billion, up 20% from 

previous year’s P18.6 billion, due to the gains in EBITDA offsetting depreciation charges and non-
operating expenses booked for the year just ended. 
 

• Globe’s core net income, which excludes the impact of non-recurring charges, one-time gain, foreign 
exchange gains and mark-to-market charges, stood at P22.5 billion, up a robust 20% year-on-year. 

 
• As of the end-December 2019, total cash capex stood at about P51.0 billion (approximately $989 

million), 18% higher than last year's level of P43.3 billion.   
 

2020 CONSOLIDATED OUTLOOK: 
 

• For 2020, the Company expects the market to remain competitive, given the continued shift in the 
customer’s lifestyles and usage in a digital world.  Against this environment, the Company believes 
that the overall business momentum built, and the product platforms that are in place, coupled with the 
aggressive investments made in the Globe network would allow revenues to increase by mid to high 
single digit from 2019 level.  EBITDA margin is expected to be in the low 50s, as margins will be 
continuously impacted by the increasing contribution of lower-margin data-related products, and 
efforts in managing costs. 

 
• 2020 capex budget will be approximately US$1.2 billion or Php63 billion for continued network 

expansion and enhancement. 
 
• This year will likewise be impacted by the additional interest expenses from additional debt related to 

to support ongoing capex program.  Depreciation charges will remain elevated given the anticipated 
capex programs.  Moreover, the Company’s share in equity losses of Mynt is seen to continue with 
Mynt’s ongoing expansion initiatives.  

 
Mobile Business 
 

 
Mobile service revenues, which accounted for 75% of Globe’s consolidated service revenues for the year 
just ended, rose to P111.8 billion, due to the continued strong revenue contributions from mobile data.   
 
Mobile voice revenues, which accounted for 22% of total mobile service revenues, ended the year at P24.3 
billion, down by 15% from P28.4 billion in 2018.  Consistent with global trends, voice revenues declined 
given the migration of voice traffic to alternative internet-based applications.   
 

Q4 Q3 QoQ 31 Dec 31 Dec YoY

2019 2019 Change 
(%)

2019 2018 Change 
(%)

Service Revenues

    Mobile Voice 5,780 6,180 -6% 24,276 28,408 -15%
    Mobile SMS 3,405 4,002 -15% 15,690 20,162 -22%
    Mobile Data 19,583 18,182 8% 71,801 50,961 41%
Mobile Service Revenues 28,768 28,363 1% 111,767 99,531 12%

In Million Pesos

Quarter on Quarter Year on Year

Globe Group 
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Mobile SMS revenues, which accounted for 14% of total mobile service revenues, closed the year at P15.7 
billion or 22% lower against the P20.2 billion reported last year.  Similar to voice, mobile SMS declined 
with the continuous migration of mobile messaging traffic to over-the-top (OTT) messaging apps. 
 
Mobile data, the biggest contributor to the mobile business, accounted for 64% of total mobile service 
revenues (vs. 51% in 2018).  As of end-December 2019 mobile data revenues posted P71.8 billion, up a 
strong 41% from close to P51.0 billion a year ago.  The sustained growth momentum in mobile data 
revenues was driven by the increasing consumption of streaming and always-on digital services coupled 
with the growing smartphone penetration. Likewise, data traffic rose as more Globe customers are 
benefitting from the company’s massive network upgrades.   
 
 
Key Mobile Drivers  
 

 
*ARPU is computed by dividing recurring gross service revenues (gross of interconnect expenses) segment by the average number 
of the segment’s subscribers and then dividing the quotient by the number of months in the period. 
 
• Globe closed 2019 with a total Mobile subscriber base of 94.2 million, up 27% from last year coming 

mostly from the customer growth in the prepaid segment 

Q4 Q3 QoQ 31 Dec 31 Dec YoY

2019 2019
Change 

(%) 2019 2018
Change 

(%)
Cumulative Subscribers (or SIMs) – Net 
End of Period

94,204,277 97,358,374 -3% 94,204,277 74,093,591 27%

Globe Postpaid 2,690,577 2,663,434 1% 2,690,577 2,598,171 4%

Prepaid 91,513,700 94,694,940 -3% 91,513,700 71,495,420 28%

      Globe Prepaid 44,815,390 45,936,354 -2% 44,815,390 34,587,598 30%
      TM 46,698,310 48,758,586 -4% 46,698,310 36,907,822 27%

Net Subscriber (or SIM) Additions -3,154,097 4,416,580 -171% 20,110,686 13,407,436 50%

Globe Postpaid 27,143 31,982 15% 92,406 113,383 -19%

Prepaid -3,181,240 4,384,598 -173% 20,018,280 13,294,053 51%

      Globe Prepaid -1,120,964 2,012,422 -156% 10,227,792 6,678,496 53%
      TM -2,060,276 2,372,176 -187% 9,790,488 6,615,557 48%

Ave. Revenue Per Subscriber (ARPU)

Globe Postpaid 921 934 -1% 907 919 -1%

Prepaid

      Globe Prepaid 94 97 -3% 108 119 -9%
      TM 58 55 6% 61 66 -7%

Ave. Monthly Churn Rate (%)

Globe Postpaid 1.5% 1.7% 1.7% 1.8%

Prepaid

      Globe Prepaid 5.0% 2.8% 3.1% 5.2%
      TM 6.2% 2.9% 3.5% 5.4%

Quarter on Quarter Year on Year
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• Globe Postpaid had a total of close to 2.7 million cumulative subscribers as of the end of December 

2019, up by 4% versus last year.  Globe Postpaid’s gross acquisitions for the period stood at 620,710 
or 6% lower than last year.  Despite slight improvement in churn rate (from 1.8% a year ago to only 
1.7% this period) total net additions in postpaid subscribers declined by 19% from 113,383 last year to 
only 92,406 subs this year due mainly to lower acquisitions. 

 
• Globe Prepaid gross acquisitions dropped by 4% year-on-year from 26.2 million subscribers last year.  

In view of the current regulatory requirement of one (1) year extension of prepaid load validity, total 
cumulative Globe Prepaid subscribers was at 44.8 million as of end-December 2019, up 30% from a 
year ago.  

 
• TM’s gross acquisitions declined year-on-year by 4%, from prior year’s 28.5 million subscribers.  In 

view of the current regulatory requirement of one (1) year extension of prepaid load validity, TM 
cumulative subscriber base now stands at 46.7 million subscribers as of end-December of 2019, or 27% 
higher year-on-year.  

 
• Full year 2019 Globe Postpaid ARPU registered at P907, which was slightly lower versus 2018 by 1%. 

Globe Prepaid and TM ARPUs likewise declined year-on-year by 9% and 7%, respectively. 
 

 
Fixed Line and Home Broadband Business 
 

 
 
Globe Group’s Fixed line and Home Broadband full year 2019 revenues stood at P37.2 billion, 12% higher 
year-on-year from P33.3 billion in 2018, bolstered by the solid contributions of both home broadband and 
corporate data.   
 
Globe Home Broadband revenues as of end-December 2019 registered at P21.7 billion, up 17% from the 
P18.6 billion reported a year ago.  This was due to the sustained expansion of its customer base, now rising 
to over 2.0 million subscribers from 1.6 million last year.  The revenue growth and customer uptake was 
led by Home broadband’s compelling data bundles and packages which now includes high-speed internet 
with the At Home Air Fiber 5G plans, coupled with the growing popularity of the Home Prepaid Wi-Fi 
product.   
 

Q4 Q3 QoQ 31 Dec 31 Dec YoY

2019 2019
Change 

(%) 2019 2018
Change 

(%)

Service Revenues
      Home Broadband 5,675 5,518 3% 21,747 18,606 17%
      Corporate Data 3,346 3,186 - 12,828 11,762 9%
      Fixed line Voice 606 668 -9% 2,668 2,977 -10%
Fixed Line & Home Broadband 
Service Revenues 9,627 9,372 3% 37,243 33,345 12%

In Million Pesos

Quarter on Quarter Year on Year
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The Corporate Data business sustained its growth momentum, ending the year with P12.8 billion revenues, 
or up 9% year-on-year, driven by the sustained circuit base expansion, the strong demand for domestic and 
international leased line services, cloud-based services, and managed/modern business solutions.   
 
Globe’s total Fixed line Voice revenues however, declined year-on-year by 10%.   
 
 
Group Operating Expenses 
 

 
 
 
 
 
 
 
 

Q4 Q3 QoQ 31 Dec 31 Dec YoY

2019 2019 Change 
(%)

2019 2018 Change 
(%)

Cumulative Broadband Subscribers

     Fixed Wireless 1,375,260 1,270,029 8% 1,375,260 984,238 40%

     Wired 642,078 641,304 - 642,078 631,439 2%

Total (end of period) 2,017,338 1,911,333 6% 2,017,338 1,615,677 25%

Quarter on Quarter Year on Year

4Q 3Q QoQ 31 Dec 31 Dec YoY

Change Change
(%) (%)

  
Interconnect 1,167 1,064 10% 3,983 5,677 -30%
Marketing and Subsidy 2,688 1,493 80% 7,353 5,968 23%
Staff Costs 4,092 4,081 - 15,480 13,271 17%
Utilities, Supplies & Other Administrative 
Expenses

1,760 1,657 6% 6,576 5,958 10%

Rent 1,196 1,713 -30% 5,793 6,535 -11%
Repairs and Maintenance 2,232 2,298 -3% 8,494 7,944 7%
Provisions 1,100 815 35% 4,383 4,583 -4%
Services and Others 5,985 5,340 12% 20,917 17,812 17%

Operating Expenses 20,220 18,461 10% 72,979 67,748 8%

Depreciation and Amortization 9,145 8,545 7% 34,144 30,422 12%

Costs and Expenses 29,365 27,006 9% 107,123 98,170 9%

In Million Pesos

Quarter on Quarter Year on Year

2019 2019 2019 2018

Globe Group 
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Other Income Statement Items 
 

 

  

4Q 3Q QoQ 31 Dec 31 Dec YoY

Change Change
(%) (%)

Financing Costs 

Interest Expense         (1,494)        (1,577) -5%        (6,436)      (5,975) 8%

Loss on derivative instruments            (471)           (309) 53%           (809)            -   -

Swap costs and other financing costs            (116)             (93) 25%           (367)         (220) 67%

Foreign Exchange Loss (net)               -                -   -              -           (900) -100%

      (2,081)      (1,979) 5%      (7,612)    (7,096) 7%

Other Income
Gain on derivative instruments               -              510 -100%              -         1,004 -100%

Foreign Exchange gain (net)             485           (213) -327%            848            -   -

Interest Income               64              97 -34%            500          391 28%

Others            (704)           (845) -17%        (2,796)      (1,392) 101%

Equity share from Affiliates (net)            (612)           (549) 11%        (2,262)        (956) 137%

Frequency Amortization             (73)            (73) -           (293)        (294) -

Gain on Sale (AFPI)               -              240 -100%            240           -   -

Remeasurement loss on investment in 
Associate

              -             (471) -100%           (471)           -   -

Taodharma Impairment               -                -   -              -          (140) -100%
Others – net             (19)               9 -318%            (11)            (2) 445%

Total Income (Other Expenses)       (2,236)      (2,429) -8%      (9,060)    (7,092) 28%

(Php Mn)

Quarter on Quarter

2019 2019 2019

Globe Group
Year on Year

2018
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Liquidity and Capital Resources  
 

 
 1 Net debt is calculated by subtracting cash, cash equivalents and short term 
 investments from total debt. 
 
 
Capital Expenditures 
 

 
1Cash capital expenditures-property & equipment and intangibles as of report date 
2Include property and equipment, intangibles and capitalized borrowing costs acquired as of report 
 date regardless of whether payment has been made or not. 

 

31 Dec 31 Dec YoY 
Change

2019 2018 (%)
Balance Sheet Data (Php Mn)

Total Assets 304,291 299,498 2%
Total Debt 136,274 148,282 -8%
Total Stockholders' Equity 81,247 73,144 11%

Financial Ratios (x)
Total Debt to EBITDA (Gross)            1.86            2.33 
Total Debt to EBITDA (Net)            1.75            1.96 

Debt Service Coverage            2.99            4.30 
Interest Cover (Gross)            9.53            9.34 

Debt to Equity (Gross)            1.68            2.03 

Debt to Equity (Net)1            1.58            1.71 

Total Debt to Total Capitalization (Book)            0.63            0.67 
Total Debt to Total Capitalization (Market)            0.33            0.36 

Globe Group

31 Dec 31 Dec
YoY 

Change
2019 2018 (%)

Cash Capital Expenditures1 51,024 43,259 18%

Total Additions to Property and equipment and Intangible assets 2 45,799 36,315 26%

Cash Capital Expenditures1 / Service Revenues (%) 34.2% 32.6%

(Php Mn)

Globe Group
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