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Response to SEC Notice to Publicly Listed Companies 

Amid COVID-19 Pandemic 

 

Pursuant to the SEC Notice to Publicly Listed Companies issued on 12 March 2020, East West 

Banking Corporation (“EastWest”) has taken specific measures to mitigate the risks and impact of 

the COVID-19 situation to the Bank, its customers and employees.  

 

Since early January 2020, EastWest has been closely monitoring the COVID-19 situation and 

regularly assessing risks by checking information and reports from official public health and 

government agencies. It has formed a dedicated working committee that provides guidance and 

immediate response with measures consistent with government directives whilst ensuring that 

customer commitments are honored, and its employees are safe – thus protecting the broader 

community. The Bank’s existing Business Continuity Plan (BCP) has been updated and adjusted 

to specifically address the COVID-19 situation. It provides appropriate responses to various crisis 

situations.  

 

To date, the Bank has taken a series of precautionary measures to mitigate this growing public 

health concern: 

 

• Large bank-sponsored events and gatherings have been suspended until the situation 

improves.  So far, this has caused the postponement of the Bank’s annual Leaders’ Night and 

Auto Loan Dealers’ Appreciation Night.  Employees have likewise been advised to avoid 

crowded places and large gatherings. 

• International business travel has been suspended to countries included in the government’s 

travel ban and other countries which the Bank has identified to be high risk through its 

subscription of an international service provider that monitors the latest COVID-19 global 

development. 

• Domestic business air travel is strongly advised to be avoided for now.  If and when necessary, 

approval of the most senior executive in the unit is required, provided this is consistent with 

prevailing government directives. 

• For international personal travel, the Bank strongly advises employees to defer or avoid 

traveling to affected countries.  Should an employee choose to proceed, a 14-day quarantine is 

required.  

• Visitors such as consultants, business counterparties, contract hires, vendors, suppliers from 

affected countries are required to observe a 14-day self-quarantine before they may enter the 

Bank’s premises.  
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• Employees are encouraged to use digital collaboration tools like video conferencing or 

teleconferencing when conducting internal and external meetings, in lieu of face-to-face 

discussions.  

• Attention to hygiene has been heightened through the distribution of disinfectants/sanitizers 

throughout the Bank’s offices and store network for constant use by both customers and 

employees.  It has increased the frequency of disinfection and sanitation of its offices and 

stores.   

• Employees are continually advised to observe better personal hygiene like frequent hand 

washing, no shaking of hands, and use of hand sanitizers/disinfectants, etc.  

• Thermal scanners will soon be distributed to all of the Bank’s offices and store network, along 

with the guidelines for its use covering everyone who enters its premises. 

• Guidelines on handling of the COVID-19 situation, including the management of unwell 

employees and quarantine protocols, have been cascaded to the entire organization.  

• Work arrangements for employees like work-from-home and alternative work sites have been 

reviewed and communicated in line with social distancing measures.   

 

With the recent government directive to put Metro Manila on community quarantine, EastWest is 

prepared with the necessary measures to minimize the potential risks to its banking operations, 

thus allowing the Bank to honor commitments to customers while keeping employees safe.  

 

EastWest stores shall remain open during regular banking hours for deposit, withdrawal, payment 

and settlement services, and securities transactions.  Should customers have concerns of leaving 

the safety of their home or office for banking transactions, they may check and use the Bank’s 

digital platforms, EastWest Online Banking or EastWest Mobile Banking, for the available 

services. Customers may also use the Bank’s Automated Teller Machines for their banking needs. 

 

The Bank continues to closely monitor updates from the Department of Health and other reliable 

sources of information on the COVID-19 situation.  It will take additional measures when 

necessary and adhere to directives from the government. 
 


