
 

 
 
 
 
 
  Union Bank of the Philippines (UnionBank) has always been among the first to embrace technological innovations to empower its customers. It embraces the 

future of banking and is committed to be the Philippines’ leading digital bank to best serve the growing needs of Filipinos everywhere. 
 
It has consistently been recognized as of one of Asia’s leading companies, ranking among the country’s top universal banks in terms of profitability and efficiency. 
 
Over the years, UnionBank has garnered a record-breaking number of awards and recognitions including “Asia’s Best Bank Transformation” from Euromoney; 
three-time "Best Digital Bank Philippines"  from Asiamoney; "2020 Digital Banker of the Year in Asia-Pacific" for president and CEO Edwin R. Bautista, three-
time "Digital Bank of the Year Philippines" from The Asset Triple A Awards; back-to-back Digital Transformer of the Year Philippines" from IDC's DX Awards 
Philippines; "Best "Retail Bank Philippines 2020 and Best Cash Management Bank Philippines 2020" from Global Banking and Finance; Best Retail Bank 
Philippines" from Digital Banker; "Best in Asia Pacific Social, Sustainable & Responsible Banking" from Efma; "Best Digital Bank" & "Mortgage Product of the 
Year" from The Asian Banker; "Domestic Retail Bank of the Year Philippines" from Asian Banking & Finance; back-to-back "Best Digital Bank Philippines" & 
"Most Innovative Cash Management Services Bank Philippines"  from Global Banking and Finance; "SME Bank of the Year - Philippines" from Asian Banking and 
Finance; "Champion - Best Bank in Digital Financial Inclusion" from the Bankers Institute of the Philippines; "Top PESONet Volume Contributor" at the BSP 
Stakeholders Awards Ceremony 2019; "Employer of the Year" awards from Stevie Awards for Great Employers, Asian Banking and Finance, and HR Asia; and 
"Top Employer Brand of the Year" from Influential Brands' 2019 Asia CEO Summit. 
 
Determined to be an enabler of the Philippines’ bid to be a G20 country by 2050, UnionBank stands firm in its promise to power the future of banking by co-
creating innovations for its customers and for a better world. 

UnionBank 1Q2020 Net Income at P2.6 Bn; 

Higher provisions booked in anticipation of COVID-19 impact  

 

UnionBank recorded a net income of Php2.6 billion in the first three months of 2020, up 22% 

year-on-year (YoY). Revenues were up 37% YoY to Php9.5 billion driven by net interest 

income, which grew 47% YoY to Php6.8 billion.  

 

Customer loans went up by 24% to Php391.8 billion due to the expansion of commercial 

lending (+35% YoY), consumer loans (+34% YoY), SME Banking (+25% YoY), and credit cards 

business (+15% YoY). Margins rose by 114bps to 4.5% from 3.4% in the previous year driven 

by lower funding costs resulting from the expansion of CASA deposits (+22% YoY), as well 

as BSP’s cuts in policy rate and reserve requirement ratio.  

 

UnionBank recognized higher provisions in the first quarter of the year in anticipation of the 

potential impact of the COVID-19 pandemic on the Bank’s credit portfolio. With this, provision 

for loan losses increased by 7.6x to Php1.3 billion vs. Php174.6 million in the previous year.  

 

“We deemed it prudent to set aside higher provisions for the year given the uncertainties 

brought about by this unprecedented health crisis. Our solid financial performance and 

capital base shall provide us the cushion to withstand the economic impact of the enhanced 

community quarantine,” said Jose Emmanuel U. Hilado, UnionBank Treasurer and CFO. 

 

“UnionBank is committed to support the economy and its customers by ensuring access to 

liquidity and other financial needs amid this crisis. Our branches remain open to the public 

and our digital channels are highly accessible. We encourage everyone to Bank from Home 

and take advantage of the features of our UnionBank Online app such as digital account 

opening, online check deposits, fund transfers, and remittance to partner outlets. I am deeply 

thankful to all UnionBank frontliners and employees operating the Bank from home who 

ensure that we deliver full banking services to our customers during these trying times,” 

added UnionBank President and CEO Edwin R. Bautista.  


