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OF THE SECURITIES REGULATIONS CODE (SRC) 

AND SRC RULE 17(a)-1(b)(3) THEREUNDER 

 

1. May 6, 2021 

 Date of Report (Date of earliest event reported) 

 

2. 1177 3. 000-768-480-000 

 SEC Identification Number  BIR Tax Identification Number 

 

4. GLOBE TELECOM, INC. 

 Exact Name of registrant as specified in its charter 

 

5. PHILIPPINES 6.    (SEC Use Only) 

 Province, country or other jurisdiction of 

incorporation 

 Industry Classification Code 

 

7. 27/F, The Globe Tower, 32nd Street corner 7th Avenue, 

Bonifacio Global City, Taguig 

 1634 

 Address of principal office  Postal code 

 

8. (02) 7797-2000 

 Registrant’s telephone number, including area code 

 

9. N/A 

 Former name or former address, if changed since last report 

 

10. Securities registered pursuant to Sections 4 and 8 of the SRC 

 

Title of Each Class  

 

 Number of Shares of Common Stock 

Outstanding and Amount of Debt Outstanding 

(as of March 31, 2021) 

COMMON SHARES  133,432,727 

TOTAL DEBT (in Millions of Pesos)  168,880 

 

Indicate the item numbers reported herein : Please refer to attached  

 
Re: Quarterly Results Press Release 

 
Pursuant to the requirements of the Securities Regulations Code, the registrant has duly 

caused this report to be signed on its behalf by the undersigned hereunto duly authorized. 

 

 GLOBE TELECOM, INC. 

 Registrant 

 

Date : 

 

6 May 2021 

 

 

 

 

ROSEMARIE MANIEGO-EALA 

Chief Finance Officer 
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GLOBE ANNOUNCES FIRST QUARTER 2021 RESULTS: 
 

CAPEX REACHED ₱19.1 BILLION, WITH GLOBE EXCEEDING ITS 

 Q1 NETWORK BUILDS AND MODERNIZATION TARGET  
 

RECOVERY IN PERFORMANCE CONTINUES AMID COVID-19  

 WITH REVENUES AT ₱37.8 BILLION, UP 3% YoY 
 

 
 

As the country continuously battles against the Coronavirus disease (“COVID-19”) pandemic, Globe 

remains unwavering in its commitment to serve and support its customers in order to mitigate the impact 

of this health crisis.  Globe has put in place comprehensive initiatives to keep customers connected and safe 

with its digital channels such as GCash, GlobeOne, TM and Globe At Home apps available 24/7.  Globe is 

likewise ramping up new products and services beyond telco (KonsultaMD, HealthNow, GInsure, PureGo, 

etc.) in order to help Filipinos with their needs.  

 

In the first quarter of the year, the Company spent a total of ₱19.1 billion in capital expenditure, exceeding 

last year’s spending by 79%.  This capex investment represents 51% of gross service revenues and 105% 

of EBITDA.  Around 91% of the investment went primarily to data-related requirements to support the fast-

growing data demand and provide superior data customer experience.  Globe’s continuous modernization 

of its network to make 5G as well as fiber technology available to more customers nationwide, is part of its 

effort to help the country achieve a #1stWorldNetwork.  This also proves the Company’s ardent support of 

the United Nations Sustainable Development Goals, particularly UN SDG No. 9 which highlights the roles 

of infrastructure and innovation as crucial drivers of economic growth and development.  

 

As of end-March 2021, Globe built a total of 318 new cell towers, 152% higher versus the same period last 

year.   Total builds for wireless expansion which includes both 4G LTE and 5G reached 4,210 sites in the 

first quarter of 2021 or up by 106% from a year ago.  Globe also installed over 287,000 high-speed lines 

reflecting a 212% increase from the first quarter of last year.  The Company’s steady investments in network 

upgrades and infrastructure development, provided customers with better mobile data experience.  This was 

proven by Ookla®’s Q1 2021 SpeedtestⓇ data1, naming Globe as the Philippines’ most consistent network 

with a nationwide mobile Consistency ScoreTM2 of 70.43, ahead of the competition.  Ookla®’s Q1 2021 

analysis  also confirmed that Globe is the leader in 10 out of 17 regions in terms of mobile median download 

speed3, solidifying its lead over the competition. 
 

Moreover, as the pioneer and leader of 5G technology in the Philippines, Globe's 5G network now covers 

84% of Metro Manila, expanding to total 1,383 sites including Bacolod, Boracay, Cebu, Iloilo, Cagayan de 

Oro and Davao as of end-March this year.  Globe has also made its 5G service available abroad with the 

launch of its 5G service in Thailand, United Arab Emirates, Vietnam, Saudi Arabia, Singapore, Hong Kong 

and Kuwait in the first quarter of the year.  Globe is likewise set to launch its 5G Roaming services to more 

 
1 Based on analysis by Ookla® of Speedtest Intelligence® data for mobile Consistency ScoreTM in the  Philippines  for 

Q1 2021. Ookla trademarks used under license and reprinted with permission. 
2 Consistency ScoreTM reflects the % of a provider’s data samples that meet minimum thresholds for speed (5Mbps for 

download, 1Mbps for upload). 
3 Based on analysis by Ookla® of Speedtest Intelligence® median download speed in specific Philippine regions for 

Q1 2021. Ookla trademarks used under license and reprinted with permission. 
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international destinations across Asia, North America, and Europe in order to extend 5G connectivity for 

Filipino workers and travelers.     

 

Financial Highlights: 

 

Globe’s consolidated service revenues closed at ₱37.8 billion as of the first three months of 2021, up 3% 

from ₱36.9 billion reported a year ago, owing to the robust data revenue contribution mostly from the 

broadband segment. It is worth noting that in the first three months of 2020, the economy was still largely 

free from the effects of COVID unlike 2021. Total data revenues accounted for 79% of total service 

revenues from 75% last year.  This was mainly fueled by the rising data connectivity demands of consumers 

for remote working, entertainment, E-commerce, and education. 

 

Despite the COVID-19 pandemic’s continued impact on mobility and the economy, the Mobile business 

sustained its recovery, growing 1% versus the fourth quarter of 2020. This increase was delivered in spite 

of the fact that major cities in the country reverted to stricter forms of community lockdown for the latter 

part of March 2021.  On a year-on-year basis, revenues lagged 2%, given the first quarter of 2020 was 

largely free from the impact of the pandemic.  Total mobile revenues comprised 69.6% of the total service 

revenues, with total mobile subscriber base of 79.8 million.   

 

From a product view, mobile data revenues posted ₱19.2 billion for the first quarter from ₱18.5 billion 

reported in the first quarter of last year.  The sustained customer demand for data to learn, earn, shop and 

be entertained amid the COVID-19 crisis drove this revenue growth.  Mobile data now accounts for 73% 

of mobile revenues from 69% in the first quarter of 2020.  Mobile data traffic climbed to 836 petabytes in 

the first quarter of 2021 from 522 petabytes in 2020, which translates to a healthy year-on-year growth of 

60%.  Meanwhile, mobile voice and mobile SMS revenues ended at ₱4.7 billion and ₱2.4 billion, lower 

year-on-year by 11% and 21%, respectively. 

 

As the pandemic increased consumer reliance on the internet to support ubiquitous connections for 

everyone's work and social activities, Home Broadband business continues to accelerate its revenue growth 

momentum.  Home Broadband revenues soared to a record ₱7.4 billion as of end-March of 2021, up a 

strong 27% versus a year earlier.  Total home broadband subscriber base now breached the 4 million mark, 

exceeding last year’s tally by 81%.  This was mainly supported by the sustained fixed wireless broadband 

users’ expansion, now up by 105% from last year.  The record performance of Home Broadband was 

likewise boosted by the continued increase in penetration in the prepaid market, coupled with the ramp up 

on high-speed postpaid wired acquisitions.  As of end-March of 2021, HPW data traffic skyrocketed to 211 

petabytes from 58 petabytes in the same period of 2020.   

 

Corporate Data revenues for the first three months of the year slightly increased by ₱13 million from ₱3.3 

billion as of end-March 2020.  Increase in the information and communication technology (ICT) revenues 

was muted by the declining trend from the domestic and international services.  Fixed line voice, on the 

other hand, witnessed a 14% decline from the first quarter of 2020. 

 

Meanwhile, total operating expenses including subsidy reached ₱19.5 billion as of end-March 2021, 

exceeding last year’s operating costs including subsidy by 19% due to the increases across expense line 

items except for interconnection fees, repairs & maintenance and travel.   

 

Total consolidated EBITDA landed at ₱18.3 billion, dropping by 11% year-on-year due to higher operating 

expenses.  This led to weaker EBITDA margin to end the quarter at 48% from 56% a year earlier.  Despite 

lower EBITDA, net income stood at ₱7.3 billion for the first quarter or up 11% relative to the same period 

of 2020, as the decline in non-operating charges fully offset the hike in depreciation expenses.  Lower non-

operating expenses this period was mainly due to higher equity share in net income of affiliates. This 

quarter’s improvement in NIAT also resulted from lower taxes following the retroactive impact of the 
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recently implemented CREATE Law4.  Excluding the impact of CREATE adjustment, normalized NIAT 

would have been ₱5.0 billion, or 27% lower year-on-year. 

 

Accordingly, core net income, which excludes the impact of non-recurring charges, and foreign exchange 

and mark-to-market charges, stood at ₱7.4 billion, up by 13% year-on-year.  

 

Globe’s balance sheet remained strong and gearing comfortably within bank covenants despite the increase 

in debt from ₱167.7 billion in 2020 to ₱168.9 billion in 2021.   Globe’s gross debt to equity is at 1.92x 

while gross debt to EBITDA is at 2.46x; Net debt to equity ratio is at 1.76x while net debt to EBITDA is 

2.25x; and debt service coverage ratio is at 2.61x.  

 

Ernest L. Cu, President and CEO of Globe Telecom Inc., commented: 

“Despite the resurgence of COVID-19 cases in the country and the lingering uncertainties from the 
pandemic, we are encouraged by the improvements in Globe’s first quarter results.  Looking ahead, we 

believe that Globe is well positioned to provide more digital solutions and innovative offers to make our 

services more relevant to our valued customers, especially during this time of crisis.  Our 5G and fiber 
rollout as well as the continuous upgrading of our network will remain our utmost priority, as reliable 

connectivity is indispensable, both to overcome the pandemic and help fuel the recovery of the country’s 

economy.” 

 

Recent Developments: 

• In compliance with Republic Act 11202 or the Mobile Number Portability Act, Globe officially 

launched its internal mobile number portability (MNP) capability on April 21, 2020. This covers all 

Postpaid to Prepaid, Prepaid to Postpaid, and Prepaid to Prepaid customer movements within Globe 

and TM brands.  The MNP’s full implementation date for other network providers which initially 

slated for January 2021 was moved to September 30, 2021, due to technical delays in testing and 

governance as a result of the pandemic. 

• Globe recently announced that its customers can now make domestic mobile calls and send SMS to 

DITO Telecommunity subscribers and vice versa following the successful interconnection of services 

of the two telcos.  Globe is also working to finalize the interconnection of fixed landline service with 

DITO.  Interconnection among telco providers is in line with provisions for compulsory 

interconnection of authorized public telecommunications carriers under Republic Act 7925. 

 

Globe’s Business Operations and Commitment to Service Amid COViD-19: 

• Despite the stricter quarantine classification in NCR Plus (Metro Manila, Cavite, Laguna, Rizal, and 

Bulacan) due to the surge of COVID-19 cases, Globe assures its customers that it will continuously 

deliver service support and #ExtraCareAtHome.  Globe keeps its digital channels operational 24/7 like 

GCash, GlobeOne, and Globe At Home apps so customers have access to their needs from replenishing 

load, tracking of data and promos, quick troubleshooting of issues, even escalation of customer service 

concerns while remaining safe at home. Download the apps through Google Play Store for Android 

devices or Apple Store for iOS devices. Using these apps is free of charge. 

 
Globe also encourages its customers to load safely from home and maximize GCash for their loading 

needs or any of its partner apps including Shopee, Lazada, Grab, Coins.PH, Puregold Mobile App, 

Telepreneur, as well as BPI and BDO.  Globe also has offline partners from supermarkets, remittance 

centers, and convenience stores that customers can check out but highly encourages them to observe 

social distancing and wear their face masks and face shields. Some of these offline partners include 

Puregold, SM Supermarkets, Robinsons Supermarket, WalterMart, RD Pawnshop, Palawan 

Pawnshop, AlfaMart, 7-Eleven, and Ministop. 

 
4 The CREATE bill was signed into law on March 26, 2021 which reduces corporate income tax rate effective July 1, 

2020. Accordingly, the Company remeasured the deferred income tax liabilities/assets resulting in lower taxes booked 

in March 2021.  See also Note 17 of Globe’s Notes to the Financial Statements. 
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For broadband service repairs requiring onsite visits and assistance, Globe At Home's customer field 

service personnel are on standby to support and assist customers. Customers may request for onsite 

visit or service assistance using the Globe At Home app, also readily available for download and FREE 

to use.  

 

More than the usual telco services, Globe is also ramping up new product and service offers that will 

support its customers during this time. HealthNow delivers a hassle-free experience by bringing 

patients and healthcare services in one easy-to-use app, providing convenient doctor consultations and 

an easy way to buy medicine online.  GInsure is a program that offers cash assistance and health 

insurance, including coverage for COVID-19 and Dengue. This is a truly relevant offer that customers 

get to appreciate and avail easily. Access to GInsure is through the GCash app. 

 
• As the country officially starts the rollout of COVID-19 vaccines, GoWiFi extends free and unlimited 

internet service to select vaccination sites in Metro Manila to cater to the internet needs of Makati 

medical workers from both public and private sectors; barangay health emergency responders; city 

hall front-liners; and San Juan health workers in public hospitals and private clinics, who will be 

inoculated against the coronavirus. This initiative is part of Globe’s overall efforts to provide 

connectivity and communications support for the government’s COVID-19 projects. Since the onset 

of the pandemic, GoWiFi’s free and reliable internet connections are available in select hospitals, 

supermarkets, airports, LGUs, and public transportation terminals nationwide. 

 
• Postpaid subscribers of Globe At Home can claim their FREE COVID-19 and Dengue Insurance for 

3 months powered by GInsure and Singlife with coverage of up to P140,500 starting April 4, 2021, 

until April 18, 2021.  The 3-month insurance plan offers comprehensive benefits against medical costs 

such as Php 500 test allowance for Dengue, up to Php 40,000 confinement allowance as well as up to 

Php 100,000 medical cost reimbursement if diagnosed with COVID-19 or Dengue.  This is the latest 

offering of Globe At Home to its loyal postpaid customers to continuously provide #ExtraCareAtHome 

protection that goes beyond connectivity. 

 

• As the health crisis continues to impact the country, particularly in the education sector, Globe 

extended its free data access to the Globe eLibrary and essential learning platforms of the national 

government until 2022.  The free access was offered by Globe to its customers last year to make it 

easier for everyone to learn and get resource materials from the Department of Education, 

the Commission on Higher Education, and the Technical Education and Skills Development 

Authority without incurring data charges on their Globe or TM-powered smartphones. 

 

• Globe calls on its customers to play a part in the fight against COVID-19 and lend their support to 

frontliners by donating their Globe Rewards points to the PGH Medical Foundation, Inc. (PGH-MFI), 

as hospitals and other medical facilities report full capacity status due to the alarming surge of Covid 

cases in the country.  To date, Globe Rewards was able to accumulate Php 22 million in funds which 

were used to procure 8,333 sets of personal protective equipment (PPEs) and frontliner supplies 

composed of caps, gowns, face masks, goggles, gloves, aprons, disinfectants, and thermoscanners. A 

portion of these funds was also utilized not just for Covid health workers, but also to provide medical 

assistance to 704 indigent cancer patients. 

 

For recent updates on how Globe is responding to COVID-19, the general public may access the Globe 

website via this link: https://www.globe.com.ph and the Globe #StayAtHome page via this link: 

https://www.globe.com.ph/stay-safe-at-home.html 
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For questions, please contact: 

 

Juan Carlo C. Puno      Jose Mari S. Fajardo 

Financial Planning and Analysis     Investor Relations 

Email: jcpuno@globe.com.ph     Email: ir@globe.com.ph 

                  (632) 7797-4307 

 

About Globe 

Globe Telecom, Inc. is a leading full-service telecommunications company in the Philippines. The company 

serves the telecommunications and technology needs of consumers and businesses across an entire suite of 

products and services including mobile, fixed, broadband, data connectivity, internet and managed services.  

It has major interests in financial technology, digital marketing solutions, venture capital funding for 

startups, and virtual healthcare. In 2019, Globe became a signatory to the United Nations Global Compact, 

committing to implement universal sustainability principles.  Its principals are Ayala Corporation and 

Singtel, acknowledged industry leaders in the country and in the region.  

 

It is listed on the Philippine Stock Exchange under the ticker symbol GLO and had a market capitalization 

of US$5.2 billion as of the end of March 2021.  

 

For more information, visit www.globe.com.ph.  Follow @enjoyglobe on Facebook, Twitter, Instagram 

and YouTube. 
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