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GLOBE ANNOUNCES FULL-YEAR 2021 RESULTS: 
 

RECORD CAPEX OF ₱92.8 BILLION IN 2021, WITH ACCELERATED 
HIGH-SPEED INTERNET ROLL-OUT, UPGRADES AND CELL SITE BUILDS  

 
GLOBE COMMITS TO ₱89.0 BILLION CAPEX IN 2022 

 
GLOBE CONTINUES TO IMPROVE ITS NETWORK PERFORMANCE  

ACROSS KEY OOKLA® METRICS 
 

SUSTAINED FINANCIAL RECOVERY IN THE SECOND HALF OF 2021 
REVENUES AT ₱151.5 BILLION, UP 4% YoY; 

EBITDA AT ₱74.9 BILLION, UP 2% YoY; 
NIAT AT ₱23.7 BILLION, UP 27% YoY; AND, 

CORE NET INCOME AT ₱21.2 BILLION, UP 9% YoY 
 

 
 

 

With its mission to deliver #1stWorldNetwork connectivity to Filipinos, Globe invested an all-time high 
₱92.8 billion in capital expenditure (capex) in 2021, besting last year’s record level spending by 54%.  Total 
capex for 2021 represented 61% of gross service revenues and 124% of EBITDA.  About 86% of the capex 
went to data-related requirements in order to serve the rising demands of Filipinos consumers who access 
the internet to carry on with their daily activities, maintain business operations and deliver critical services. 
 
For 2022 the Company is committing capex of ₱89.0 billion to continue its aggressive network expansion 
that includes new cell site builds, upgrade more existing sites to 4G/LTE, accelerate rollout of 5G 
connectivity and fast-track the fiberization of Filipino homes nationwide, and further boost the internet 
quality and coverage in the Philippines.  Globe’s massive network investments attest to its strong support 
of the United Nations Sustainable Development Goals, particularly UN SDG No. 9, which aims to build 
resilient infrastructure, promote inclusive and sustainable industrialization, and foster innovation. More 
importantly, Globe continues to champion the United Nations Global Compact principles. 
 
Furthermore, Globe built 1,407 new cell sites nationwide in 2021 including both 4G LTE and 5G, upgraded 
over 22,300 mobile sites, and  installed over 2,000 5G outdoor sites and in building solutions (IBS) as of 
end-December of 2021.  While on the fixed line front, Globe installed over 1.4 million FTTH lines, even 
surpassing its revised target for the year.   Globe’s aggressive network expansion and upgrade across the 
country have shown significant improvements based on the latest report of global internet speed monitor 
Ookla®1.  The report showed that the Philippines logged better internet speeds in December, improving in 
both mobile and fixed broadband rankings as it sustained a steady climb.  The country rose nine places to 
63 out of 178 in median fixed broadband connectivity, recording a median download speed of 50.26 Mbps, 
up from 46.44 in November.  Mobile connectivity also improved to 19.20 Mbps median download speed, 
up from 18.68 the month prior.  This pushed the Philippines up a notch to 89th out of 138 countries.  Specific 

 
1 Based on analysis by Ookla® of Speedtest Intelligence® data as reported on https://www.speedtest.net/global-
index/philippines#mobile for Q4 2021. Ookla trademarks used under license and reprinted with permission. 
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to Globe alone, Ookla®’s Q42 2021 data showed that Globe registered a 51% improvement on download 
speeds and 24% on upload speeds, versus its Q1 2021 performance.  Globe’s consistency score also steadily 
rose, significantly improving from 70.59 in Q1 2021 to 78.82 in Q4 2021, at par with global benchmarks. 
As for Speed ScoreTM, Globe markedly improved from 12.27 in Q1 2021 to 18.51 in Q4 2021.  
 
In addition, as of end-December 2021, Globe logged over 1.62 million devices in its 5G network, as it now 
reaches 96% of Metro Manila and 84% of key cities in Visayas and Mindanao in terms of 5G outdoor 
coverage.  Globe is continuously migrating its customers to 5G-enabled devices with 5G-specific data offers 
and budget-friendly 5G devices so that customers can experience the full power of the new technology.  
Also, Globe added 5G roaming services in more countries in Europe, making it the only Philippine telco 
with the widest 5G coverage in the continent.  Globe continues to partner with more 5G-ready telcos around 
the world to allow customers enjoy a high-speed data roaming experience that’s convenient and easy to use. 
 
Financial Highlights:  Home Broadband and Corporate Data business sustained its growth momentum 
 
Globe closed the year with record consolidated service revenues of ₱151.5 billion, up 4% from ₱146.4 
billion reported a year ago and surpassing 2019’s pre-pandemic level by 2%.  Home Broadband and 
Corporate Data drove the topline expansion given the increased data consumption among the Filipinos for 
work, education, health care, business, entertainment and essential social interactions.  Total data revenues 
across mobile, broadband and corporate data accounted for 80% of total service revenues from 76% last 
year.    
 
On a sequential basis, Globe’s fourth quarter gross service revenues was relatively flat versus the strong 
third quarter.   Last December, Typhoon Odette caused unprecedented damage in the southern and central 
parts of the Philippines and hampered the revenue momentum in the fourth quarter, directly through its 
impact on subscribers, businesses and infrastructure in the affected areas.    
 
Mobile business revenues as of end-December of 2021 improved by 1% from last year’s ₱103.7 billion 
mostly coming from the prepaid brands.  Total mobile revenues comprised 69% of the total service 
revenues, with total mobile subscriber base now reaching 86.8 million, or 13% higher from the year earlier.   
 
From a product view, mobile data revenues posted a record ₱77.8 billion in 2021 from ₱72.4 billion last 
year, as more and more Filipinos accelerated their use of digital applications and services amidst the 
COVID-19 pandemic.   Mobile data now accounts for 75% of mobile revenues from 70% a year ago.  Also, 
mobile data traffic soared to 3,733 petabytes in 2021 from 2,517 petabytes the previous year, which 
translates to a 48% growth year-on-year.  Meanwhile, mobile voice and mobile SMS revenues ended at 
₱17.2 billion and ₱9.4 billion, lower year-on-year by 15% and 16%, respectively. 
 
Home Broadband business sustained its double-digit growth, posting a 10% year-on-year increase from the 
₱26.8 billion generated in 2020 to a new record-high of ₱29.4 billion as of end-December of 2021.  This 
even surpassed 2019 pre-pandemic revenues by 35%.  This was achieved despite the fact that the fourth 
quarter performance was partly muted by the impact of rebates given to affected customers in the Visayas 
and Mindanao regions due to Typhoon Odette, coupled with lower spending on telco products in these areas 
as customers reserved their money for contingencies.  The aggressive fiber rollout in 2021 also resulted in 
an increased take up of FTTH lines of 208% and fiber revenues growing by 183% against a year ago.  With 
Globe’s sustained massive fiber rollout, making it available and more affordable to Filipino homes and 
businesses nationwide, Globe’s Home Broadband is now poised to transform the market landscape with its 
great value proposition to attract more customers moving forward.  Total home broadband subscriber base 

 
2 Based on analysis by Ookla® of Speedtest Intelligence® data on median download, upload speeds and Speed Score 
in the Philippines for Q1 2021 and Q4 2021. Ookla trademarks used under license and reprinted with permission  
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now stands at 3.7 million.  As of end-December of 2021, HPW data traffic surged to 808 petabytes from 
545 petabytes in 2020.   
 
Likewise, Corporate Data business’ full-year 2021 revenues posted a 12% increase from ₱12.6 billion as 
of end-December 2020 to a record ₱14.2 billion.  This was largely attributed to the growth from domestic 
services and information and communication technology (ICT).  Improvement in ICT revenues came 
mostly from business application services and cloud solutions.    
 
Meanwhile, total operating expenses including subsidy posted ₱76.6 billion for the period, or 5% higher a 
year ago.   This period’s higher spending was mainly to support its aggressive network upgrades and site 
builds as well as to improve the customer experience.  Also, part of the increase in expenses particularly in 
the fourth quarter was for the restoration and repair as well as services costs resulting from Typhoon Odette. 
Combined with the rebates given to broadband customers and the impairment costs from network related 
damages, Typhoon Odette’s impact on fourth quarter operations totaled ₱2.2 billion. 
 
Full-year 2021 total consolidated EBITDA stood at ₱74.9 billion, up 2% versus 2020 due to the 4% 
improvement in the topline.  EBITDA margin for the period slightly contracted at 49% from last year’s 
50%.   However, adjusted for the effects of Typhoon Odette on revenues and operating expenses, EBITDA 
margin would have remained at 50%. With higher EBITDA and lower non-operating expenses and taxes, 
which fully offset the increase in depreciation charges, net income reached a record ₱23.7 billion or 27% 
higher than the ₱18.6 billion reported last year.   Lower non-operating expenses this period was mainly due 
to the gain of ₱4.3 billion from the deemed sale of investment in Mynt and partly offset by the impairment 
costs amounting to ₱1.2 billion from the network related damages caused by Typhoon Odette, coupled with 
the upside impact of CREATE law in Vega and higher equity share in affiliates.   Excluding the effects of 
the extraordinary items, including the CREATE impact, normalized net income would have been ₱19.4 
billion, or down by 15% year-on-year.  Accordingly, core net income, which excludes the impact of non-
recurring charges, and foreign exchange and mark-to-market charges, posted ₱21.2 billion, a 9% increase 
from a year ago.  
 
Globe’s balance sheet remained strong and gearing comfortably within bank covenants despite the increase 
in debt from ₱167.6 billion in 2020 to ₱210.1 billion in 2021.   Globe’s gross debt to equity is at 1.84x 
while gross debt to EBITDA is at 2.65x; Net debt to equity ratio is at 1.62x while net debt to EBITDA is 
2.35x; and debt service coverage ratio is at 4.54x.  
 
“Globe showed admirable resilience in 2021 despite the pandemic and the devastation of Typhoon Odette 
in the country.  We have emerged to be an outstanding digital services enabler by rapidly adapting our 
strategies to address both the challenges and the opportunities created by the global health crisis and 
natural disasters.   As a result, our financial performance remained stable and posted healthy growth, 
enabling us to reinvest back into our network as customer data demands grow larger each year.  We 
invested ₱92.8 billion in capex for 2021 and have earmarked ₱89.0 billion for 2022, to give Filipinos better, 
more meaningful digital experiences,” Ernest L. Cu, President and CEO of Globe Telecom Inc., said. 
 
“We are optimistic that our strategy to focus on innovation to serve our customers better and to address 
their needs and concerns through various digital platforms, backed by our strong network, will solidify our 
leading position in the market.  Rest assured that we will continue to revamp and upscale our services in 
order to secure the future of a digitally-transformed Philippines,” Mr. Cu added. 
 
Going beyond Telco to help empower the Filipino digital lifestyle:   
 
Globe is doubling down on its shift to become a digital solutions platform using the core telco business and 
spurred by rapid consumer digital adoption.  The company currently offers several diverse high-growth 
enterprises in healthtech, fintech, adtech, and e-commerce, among others.  GCash, the undisputed leader in 
fintech platform operated by Mynt, is committed to maintain its status by introducing innovative products 
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boosting its engagement with users.  As of end-December 2021, GCash now has 55 million registered users, 
4.5 million merchants and social sellers, 290 GLife merchant partners and around 174,000 cash-in, cash-
out agents.  GCash also more than tripled its gross transactions handled to ₱3.8 trillion in 2021 from the 
record ₱1.2 trillion reported in 2020.   GCash now reached positive full-year EBITDA and already achieved 
profitability three years ahead of its target.  As of 2021, GCash is the only double unicorn in the Philippines. 
 
Other portfolio companies under Globe’s corporate builder 917Ventures include telehealth service 
platforms KonsultaMD and HealthNow.  KonsultaMD and HealthNow both reported significant growth in 
consultations. HealthNow is also leading the COVID Vaccination Program for the Ayala Group and its 
partners.   917Ventures also has adtech company AdSpark, loyalty, and e-commerce solutions provider 
RUSH, and online grocery shopping platform PureGo.    
 

x KonsultaMD is likewise exhibiting strong growth with more than 140% revenue growth, reaching 
over 1 million members (+168% YoY) across 50 thousand retail outlets nationwide. To further 
expand its reach, KonsultaMD is now also partnering with over 60 brands and utilizing social media 
app Tiktok. 

x HealthNow has 800 thousand customers, processing 15 to 20 thousand medicine delivery orders 
daily, and Ayala Group’s technology partner in administering one million COVID-19 vaccinations. 

x AdSpark, the award-winning and largest locally-based ad agency generated over Php1.2 billion 
revenue in 2021, higher by 32% from full-year 2020. 

x RUSH, the leading loyalty solutions provider in the Philippines now has 3.8M registered users and 
now generating more than 100% revenue growth versus full-year 2020.  

x PureGo has been quickly expanding its reach and is now available in all cities in NCR, Cavite, 
Bulacan and Rizal.  It’s an online grocery shopping platform posted over 75% growth in sales since 
January 2021.   

 
Another 917Ventures portfolio company, EdVenture, is an online learning platform that provides support 
to parents, teachers, and other school stakeholders.  It offers online tutorials for students, online consultation 
for parents, and professional opportunities for Filipino teachers.  EdVenture is extending a Php500 voucher 
for any single tutorial session. This is part of the firm’s initiative to help parents with their children’s 
education especially in the wake of tighter restrictions due to Covid-19.   
 
Moreover, Globe continues to scale up its information technology solutions and services through the multi-
payment platform Electronic Commerce Payments Inc. (ECPay) which now has a general trade retail base 
of over 89,000.   Globe's corporate venture capital arm, Kickstart Ventures, now has $255 million aggregate 
assets under management from a mere $2.4 milllion in 2012, focusing on among others, media, content and 
advertising, fintech, and logistics tech.    
 
Likewise, Globe’s wholly owned subsidiary, Asticom Technology, Inc., a shared services company, 
showed significant revenue growth at a CAGR of 33% since 2015.  Asticom has formed four subsidiaries: 
Asti Business Services, Inc. (ABSI), Fiber Infrastructure and Network Services, Inc. (FINSI), BRAD 
Warehouse and Logistics Services, and HCX Technology Partners, Inc. as it aspires to be the leading-edge 
local solutions provider for the telecommunications and technology industries.  Asticom now manages 
about 4,500 people from five employees in 2015, and serves more than 120 clients from all over the country. 
 
Commitment to Sustainability:  
 

x As the country’s leader in mobile, Globe debuted the first-ever Eco-SIM cards in Asia for its postpaid 
mobile customers, contributing to environmental sustainability by recycling refrigerator waste.  
Together with its partner, Thales, Globe has deployed Eco-SIM cards starting November 2021, made 
from 100% recycled materials including polystyrene waste from refrigerators, diverting this waste 
stream from landfills.  Thales is a global leader in advanced technologies, investing in digital and “deep 
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tech” innovations. Thales has been in the Philippines since 2010, and is a strategic partner to key 
customers in the civil aviation, defense, digital security, air traffic management, and ground 
transportation sectors.  

 
x Globe customers have raised ₱1,925,284 worth of Globe and TM Rewards points to help survivors of 

Typhoon Odette, sending critical aid to families reeling from the impact of the deadly December storm.  
The donations have been turned over to Globe’s partner organizations—the Ayala Foundation, GMA 
Kapuso Foundation, and Rise Against Hunger Philippines.  To date, relief efforts led by Globe and its 
partner organizations have now reached over 10,000 families in Palawan, Visayas, and Mindanao.  
With thousands of Filipinos affected by the disaster still in need of urgent help, Globe continues to 
send out a call for support to its customers.  

 
Globe is also extending its A2P messaging service to affected local government units (LGUs) in 
Palawan, Visayas, and Mindanao to aid their ongoing community disaster recovery operations in the 
wake of powerful Typhoon Odette.  Through its portfolio company M360, managed by their corporate 
venture builder 917Ventures, Globe will make available free SMS blasts for 30 days to all LGUs in 
Odette-stricken areas to help them send public advisories in one click and reach more constituents 
faster. At least 83 towns devastated by Typhoon Odette in December will benefit from the service.  
The free SMS blast will be made available until February 28, 2022 for areas with restored wireless 
networks.   

 
x A more seamless experience awaits Apple subscribers as Globe removes the one-time activation fee 

for Facetime and iMessage services. iPhone users are encouraged to activate their Facetime and 
iMessage now that the activation is free of charge. Facetime allows users to make audio and video 
calls while iMessage lets them send messages over WiFi or using mobile data.  To activate and use 
Facetime and iMessage on their Apple devices, Globe subscribers using 4G/LTE or 5G SIMs simply 
need to download and install the latest iOS 15.2 version and Carrier Setting Update only available to 
the most recent iPhone models (iPhone 6S and later).  Customers who are still using 2G or 3G SIMS 
are strongly encouraged to upgrade to 4G/LTE and 5G SIMS at no extra cost in Globe Stores, in order 
to enjoy free activation and continue using Facetime and iMessage services. 

 
x To assist in developing the company’s science-based targets for 2030 and implementation roadmap to 

achieve Net Zero GHG Emissions by 2050, Globe has partnered with South Pole, a Greenhouse Gas 
(GHG) Emissions and Climate Action expert, together with the rest of the Ayala Group of companies. 
Globe has also onboarded AON UK Limited, a Task Force on Climate-Related Financial Disclosures 
(TCFD) expert, to integrate climate-related Risk and Opportunities into the company’s Climate Action 
Strategy.  Lastly, Globe has invested in a Sustainability Software through DNV-Synergi Life, to 
automate data collection of the company’s ESG metrics especially the company’s GHG emissions, 
offsets, and progress against its targets. 

 
Globe’s Business Operations and Commitment to Service Amid COViD-19 
 
x In 2021, Globe continued to implement a full work from home (WFH) arrangement with a skeletal 

workforce for critical roles (CSF) as part of its efforts to secure the health and safety of its employees.  
With national COVID case numbers on a downward trend in the fourth quarter of 2021 and with the 
vaccines becoming accessible to more Filipinos, Globe had started to plan for the Return to Office (RTO) 
of its WFH employees and ramping up operations for CSF as early as November 2021.  Then to 
implement a hybrid work arrangement where employees will report to the office at least 3 times a week 
beginning February 1, 2022.   However, towards the end of November 2021 the Omicron Variant was 
detected in South Africa. This new variant reached Philippine shores in early January 2022, with the 
holiday season becoming the avenue to spread the virus among Filipinos. This resulted in a new wave 
of infections that led to the Philippine government declaring Alert Level 3, first in Metro Manila and 
key cities, then to other parts of the country.  With the rising cases among employees and their families, 
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Globe decided to postpone the RTO plan to secure employee health and safety. The WFH/CSF 
arrangement will continue to be in effect, and the RTO plan will be revisited by management once the 
situation improves.  Globe commits to monitor the COVID situation in the country, and implement 
safeguards to ensure that the Company will be able to continue to deliver its commitment in providing 
telecom services to its customers, while reducing risk of infections among its workforce. 

 
x Globe’s service channels are ready to provide support to the needs of its customers as tighter restrictions 

are enforced in Metro Manila and other areas amid a rise in Covid cases.  Customer support Hotline 
Digital Assistant (02) 7-730-1000 is available 24/7 to cater to self-service transactions.  Customers may 
also opt to visit Globe’s official Facebook and Twitter for assistance.  Customers can use the New 
GlobeOne app to register for Prepaid promos, buy load, and redeem Rewards points. They can also 
submit a request for service or account reconnection through the old GlobeOne app.  Broadband Postpaid 
customers may access the official Globe At Home app to view and pay bills, upgrade plans, and book a 
technician visit. Globe also assures customers that technicians are ready to help with broadband 
connection concerns within 24-48 hours upon request. 

 
For recent updates on how Globe is responding to COVID-19, the general public may access the Globe 
website via this link: https://www.globe.com.ph and the Globe #StayAtHome page via this link: 
https://www.globe.com.ph/stay-safe-at-home.html 

 

Restoration Efforts due to Super Typhoon Odette 

Due to strong winds and torrential rains brought by Super Typhoon Odette last December 16, 2021, Globe’s 
data and mobile services have been affected in select areas in Visayas and Mindanao.  Outages were caused 
by multiple fiber cuts and the lack of commercial power.  In the aftermath of Typhoon Odette, about 40 
towers were affected across Visayas and Mindanao.  The highest impact was reported in Cebu, Negros, 
Bohol, and Leyte.  There were about 20 towers badly hit in Cebu.   Globe’s field operations teams in Visayas 
and Mindanao are continuously working to restore mobile and data services in areas that were affected by 
the Typhoon.  To date, Globe has restored network services in more towns in Bohol, Cebu, and Leyte 
bringing Visayas closer to completion.  Globe, through the help of LGUs, has made it possible to hasten 
restoration efforts across different provinces hit by the typhoon.  On December 18, 2021, Globe extended 
a 1-day unlimited text to all networks to Typhoon affected Globe and TM prepaid customers.  The promo 
comes with unlimited calls to Globe and TM numbers only.  Eligible Globe At Home Prepaid WiFi 
customers also received free 5GB valid for 3 days for their registered prepaid WiFi modems. Affected 
customers also received a free 1-month subscription to KonsultaMD for their medical needs.  Aside from 
these, Globe set up Libreng Tawag and Libreng Charging stations to provide assistance to our affected 
kababayans.   Globe also provided free and unlimited GoWiFi in select malls, government offices and 
airports in Visayas and Mindanao areas affected by the typhoon.  Customers may also share their support 
to our affected kababayans by donating their Globe Rewards points to partner organizations like GMA 
Kapuso Foundation and Rise Against Hunger Philippines via the New GlobeOne app to assist them in relief 
operations in affected areas.  This includes Bohol, Cebu, Cagayan de Oro, Surigao del Norte, and Surigao 
del Sur.  The Ayala Group through Ayala Foundation also supported affected families through 
#BrigadangAyala Typhoon Odette response efforts in Cebu, Cagayan de Oro, Palawan, and Surigao del 
Norte.  For recent updates, the general public may access the Globe website via this link: 
https://www.globe.com.ph/about-us/newsroom/corporate/Typhoon-odette-service-advisory.html 
 

Recent Developments 

x Congress recently passed the Amended Public Service Law which removes telcos from the public utility 
classification. Effectively, the 60-40% Filipino versus foreign ownership under the Philippine 
Constitution shall no longer apply to telcos.  Telcos are now classified “as a public service with critical 
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infrastructure”.   Foreign ownership in critical infra can be up to 50% and can be higher if the country 
of the foreign company provides reciprocity of investment by Philippine nationals.   However, for critical 
infras and public utilities that may be organized in the future, entities controlled by foreign governments 
or foreign state enterprises are prohibited from owning capital in them. This will not affect existing 
telcos but no additional capital investments will be allowed.   Sovereign wealth funds and independent 
pension funds may own up to 30%. The President of the Philippines may suspend or prohibit any 
proposed merger or acquisition or any direct or indirect investment in a public service by a foreigner or 
a foreign corporation.  The implementing rules is yet to be released by NEDA on this matter. 

 
x Congress also passed the SIM Card Registration Act whereby a Public Telecommunications Entity 

(PTE) shall be required to register sim cards at the point of sale or before the activation of the SIM card. 
Likewise, social media providers are required to register the real names and telephone numbers of social 
media account users upon creation of the account. Within 180 days from effectivity, existing and active 
subs are required to register their SIMs with a possible extension of 120 days. PTEs are authorized to 
automatically deactivate unregistered sims after the deadline. NTC shall formulate the guidelines for the 
implementation of this law. 

 

 

 

For questions, please contact: 

 
Juan Carlo C. Puno      Jose Mari S. Fajardo 
Financial Planning and Analysis     Investor Relations 
Email: jcpuno@globe.com.ph     Email: ir@globe.com.ph 
                  (632) 7797-4307 

 

About Globe 

Globe Telecom, Inc. is a leading digital platform in the Philippines, with major interests in 
telecommunications, financial technology, digital marketing solutions, venture capital funding for startups, 
entertainment, and virtual healthcare.  The company serves the telecommunications and technology needs 
of consumers and businesses across an entire suite of products and services including mobile, fixed, 
broadband, data connectivity, internet and managed services.  In 2019, Globe became a signatory to the 
United Nations Global Compact, committing to implement universal sustainability principles.  Its principals 
are Ayala Corporation and Singtel, acknowledged industry leaders in the country and in the region.  

It is listed on the Philippine Stock Exchange under the ticker symbol GLO and had a market capitalization 
of US$8.7 billion as of the end of December 2021.  

For more information, visit www.globe.com.ph.  Follow @enjoyglobe on Facebook, Twitter, Instagram 
and YouTube. 
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ANNEX I 

2021 Financial Summary 

In Million Pesos 

Globe Group  
Quarter on Quarter   For the Year Ended 

Q4 Q3 QoQ   31 Dec 31 Dec YoY 

2021 2021 
Change   

2021 2020 
Change 

(%)   (%) 

Service Revenues 37,961 38,094 -   151,514 146,388 4% 
      Mobile 26,028 25,792 1%   104,392 103,732 1% 
      Home Broadband 6,995 7,865 -11%   29,392 26,798 10% 
      Corporate Data 3,782 3,659 3%   14,170 12,613 12% 
      Fixed line Voice 538 565 -5%   2,280 2,620 -13% 
      Others*** 618 213 191%   1,280 625 105% 

Operating Expenses and Subsidy 19,954 18,551 8%   76,592 72,876 5% 

EBITDA 18,007 19,543 -8%   74,922 73,512 2% 

Normalized EBITDA 19,081 19,543 -2%   75,996 74,752 2% 

EBITDA Margin 47% 51%     49% 50%   

Depreciation 11,932 10,653 12%  41,133 35,412 16% 

Net Income After Tax (NIAT) 5,765 4,921 17%   23,724 18,623 27% 

Normalized Net Income After Tax  3,745 4,921 -24%   19,402 22,742 -15% 

Core Net Income 2,945 5,082 -42%   21,246 19,523 9% 
Note: 2020 Service revenues was restated to reclassify telco products coming from subsidiaries; 2020 Normalized 
NIAT was also restated to include the CREATE impact. 

 
x Full-year consolidated service revenues grew 4% to a record ₱151.5 billion from the ₱146.4 billion 

reported in 2020, due to the sustained outstanding performance of Home Broadband as well as 
Corporate Data.  The significant growth in data revenue, which accounts for 80% of total service 
revenues mainly fueled this year’s performance, given the growing demand for high-speed, reliable 
and affordable internet connectivity for work, business, education, entertainment, telehealth and other 
online services.   On a quarterly basis, consolidated service revenues was almost flat at ₱38.0 billion 
versus the strong third quarter, due to lower Home Broadband revenues and fixed line voice as partly 
offset by growth in Mobile, Corporate Data and other revenues.   
o Mobile business revenues registered a 1% increase year-on-year at ₱104.4 billion from last year’s 

revenue of ₱103.7 billion given higher prepaid top ups and acquisitions for the year.  Revenues in 
the fourth quarter was also softened by the destruction of the super Typhoon that hit the country 
last December, directly through its impact on subscribers and businesses in the affected areas.    

o Home Broadband service revenues in the fourth quarter stood at ₱7.0 billion, 11% lower than last 
quarter due to lower HPW top up and the impact of the rebates given to the affected subscribers in 
the Visayas and Mindanao region caused by the recent Typhoon.   Despite the decline in the fourth 
quarter, Home Broadband revenues ended 2021 with a new record-high revenues of ₱29.4 billion 
or up a strong 10% from 2020.  The sustained growth of the Home Broadband business was largely 
driven by stronger demand for reliable and high-speed broadband connectivity due to the prolonged 
effects of the pandemic.  The aggressive fiber rollout in 2021 likewise resulted to an increased take 
up of FTTH lines of 208% and fiber revenues growing by 183% against a year ago.   
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o Corporate Data revenues likewise improved in the fourth quarter by 3%, leading its full-year 
revenues to a record ₱14.2 billion, or up 12% year-on-year.  This was mainly attributed to higher 
domestic services, coupled with increase coming from information and communication technology 
(ICT) revenues.   Higher ICT revenues this period was largely from business application services 
and cloud solutions 

o Fixed line Voice revenues likewise were lower quarter-on-quarter and year-on-year by 5% and 
13%, respectively coming from lower outbound usages and monthly service fees (MSF). 

o Non-telco products and services, on the other hand, generated a total of P1.3 billion revenues as of 
end-December 2021, or up by 105% from last year mostly coming from ECPay.  On a sequential 
basis, revenues from non-telco products and services also grew by 191% from ₱213 million in the 
third quarter to ₱618 million in the last quarter of 2021. 

 
x Total operating expenses and subsidy as of end-December 2021 amounted to ₱76.6 billion from ₱72.9 

billion in 2020, or up by 5% due mainly to the increases coming from several expense line items except 
for subsidy, lease and provisions.  On a quarterly basis, total operating expenses including subsidy, also 
grew by 8% partly due to the restoration costs as well as services brought about by the aftermath of the 
Typhoon.  

 
x Combined with the rebates given to broadband customers and the impairment costs from network 

related damages, Typhoon Odette’s impact on fourth quarter operations totaled ₱2.2 billion. 
 

x Total depreciation and amortization expenses for the year rose to ₱41.1 billion from ₱35.4 billion 
reported in 2020, given Globe’s continued massive network investments despite the pandemic.  
Compared to the prior quarter, depreciation expenses also increased by 12%.    
 

x Overall, Globe ended the year 2021 with total costs and expenses of  ₱117.7 billion or 9% higher from       
₱108.3 billion a year ago.  Higher expenses for the year were mainly to support management strategies, 
business, and data-network expansion and also the restoration efforts due to the Typhoon Odette's 
onslaught.     
 

x Globe’s consolidated EBITDA, which totaled ₱74.9 billion, improved by 2% from last year’s level of 
₱73.5 billion mainly due to healthy topline figures this period.  EBITDA margin on the other hand, 
slightly declined to 49% from last year’s 50%.  However, adjusted for the effects of Typhoon Odette 
on revenues and operating expenses, EBITDA margin would have remained at 50%.  On a quarterly 
basis, consolidated EBITDA fell by 8% versus the third quarter given the relatively flat revenues 
quarter-on-quarter and 8% increase in expenses.   
 

x Non-operating charges dropped year-on-year by 57%, owing to the one-time gain of ₱4.3 billion from 
the deemed sale of investment in Mynt, partly offset by the impairment costs amounting to ₱1.2 billion 
from the network related damages due to Typhoon Odette, upside impact of CREATE law in Vega, 
and higher equity share in affiliates.  On a sequential basis, non-operating expense likewise declined 
by 141% from last quarter given the extraordinary items mentioned above. 

 
x The Globe Group ended the year 2021 with record consolidated net income of ₱23.7 billion, jumping 

by 27% from the reported net income in 2020.  This was mainly attributed to the 2% increase in 
EBITDA, and the 57% decline in non-operating charges which fully offset the 16% increase in 
depreciation expenses.  Excluding the impact of the extraordinary items booked this year, including 
the CREATE3 impact, normalized net income would have been ₱19.4 billion, or down by 15% from 
2020.  Compared to the prior quarter, consolidated net income improved by 17% from ₱4.9 billion to 

 
3 The CREATE bill was signed into law on March 26, 2021 which reduces corporate income tax rate effective July 
1, 2020 



  
 

Press Release 4Q/12M 2021                                                                                                                                       10 

₱5.8 billion due to same reason cited above.   Excluding the one-offs booked in the fourth quarter, 
normalized net income would have been ₱3.7 billion, down by 24% from the third quarter. 

 
x Globe's core net income, which excludes the impact of non-recurring charges, one-time gain, foreign 

exchange gains and mark-to-market charges, stood at ₱21.2 billion, up by 9% year-on-year.   On a 
quarterly basis, core net income however dropped by 42% from the ₱5.1 billion posted in the third 
quarter of 2021. 

 
x Total capex as of end-December 2021 stood at ₱92.8 billion, significantly higher by 54% from last 

year's level of ₱60.3 billion.  About 86% of the total capex for the period was spent on the data network 
with the Company’s continued focus on increasing capacity, cell site upgrades and fast-track 
fiberization of Filipino homes nationwide for a better internet experience.    

 
2022 CONSOLIDATED OUTLOOK: 

 
x For 2022, due to the continuing negative impact of the COVID-19 pandemic brought about by new 

variants such as Omicron, the Company remains guardedly optimistic about sustaining momentum as 
the economy recovers.  Thus the Company believes that, notwithstanding the relevant product 
platforms in place and aggressive network investments, revenues will increase by low single digit from 
2021 level.  EBITDA margin is expected to remain in the low 50s, as margins will be continuously 
impacted by the increasing contribution of lower-margin data-related products, but offset with efforts 
in managing costs. 

 
x 2022 capex budget will be approximately Php89.0 billion for continued network expansion and 

enhancement, with increased allocation for the rollout of the fiber network and 5G service. 
 
x This year will likewise be impacted by the upswing in depreciation charges given the elevated capex 

programs and higher interest charges from additional debt.   
 

Mobile Business 

  Globe Group  

In Million Pesos 

Quarter on Quarter   For the Year Ended 

Q4 Q3 QoQ   31 Dec 31 Dec YoY 

2021 2021 Change 
(%)   2021 2020 Change 

(%) 

Service Revenues               
                
    Mobile Voice 3,947 4,168 -5%   17,228 20,250 -15% 
    Mobile SMS 2,184 2,340 -7%   9,351 11,098 -16% 
    Mobile Data 19,897 19,283 3%   77,813 72,384 7% 

Mobile Service Revenues 26,028 25,792 1%   104,392 103,732 1% 
Note: 2020 Service revenues was restated to reclassify telco products coming from subsidiaries 
 
Mobile service revenues, which accounted for 69% of Globe’s consolidated service revenues for the year 
just ended, was relatively stable versus last year, improving by 1% at ₱104.4 billion largely from higher 
prepaid top ups and higher acquisitions for the year.  
 
Mobile voice revenues, which accounted for 16% of total mobile service revenues, ended the year at ₱17.2 
billion, down by 15% from ₱20.2 billion in 2020.  Compared to prior quarter, Mobile voice declined by 
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5%.  Consistent with global trends, voice revenues declined given the continued migration of voice traffic 
to alternative internet-based applications.   
 
Mobile SMS revenues, which accounted for 9% of total mobile service revenues, closed the year at ₱9.4 
billion or 16% lower against the ₱11.1 billion reported last year.  On a quarterly basis, Mobile SMS also 
dropped by 7% versus the third quarter.  Similar to voice, mobile SMS declined, with traffic moving to 
over-the-top (OTT) messaging apps. 
 
Mobile data, the biggest contributor to the mobile business, accounted for 75% of total mobile service 
revenues (vs. 70% in 2020).  As of end-December 2021 mobile data revenues reached a record ₱77.8 billion, 
or 7% higher than last year.  On a sequential basis, mobile data revenues grew by 3% from the prior quarter.  
The sustained growth momentum in mobile data revenues was driven by the increasing data consumption 
as the health crisis persisted, boosted by Globe’s recalibrated data offers that provide better value to serve 
the changing needs of its customers.   
 
Key Mobile Drivers  

  Globe Group  

 

Quarter on Quarter For the Year Ended 

Q4 Q3 QoQ 31 Dec 31 Dec YoY 

2021 2021 Change 
(%) 2021 2020 Change 

(%) 

Cumulative Subscribers (or 
SIMs) – Net End of Period 86,784,662 83,990,574 3% 86,784,662 76,645,567 13% 

Globe Postpaid  2,496,867 2,505,898 - 2,496,867 2,513,547 -1% 
Prepaid 84,287,795 81,484,676 3% 84,287,795 74,132,020 14% 
      Globe Prepaid1 42,525,667 40,839,543 4% 42,525,667 38,109,102 12% 
      TM 41,762,128 40,645,133 3% 41,762,128 36,022,918 16% 
              
Net Subscriber (or SIM) 
Additions 2,794,088  2,241,263  25% 10,139,095  (17,558,710) -158% 

Globe Postpaid  (9,031) 6,016  -250% (16,680) (177,030) -91% 
Prepaid 2,803,119  2,235,247  25% 10,155,775  (17,381,680) -158% 
      Globe Prepaid1 1,686,124  1,198,099  41% 4,416,565  (6,706,288) -166% 
      TM 1,116,995  1,037,148  8% 5,739,210  (10,675,392) -154% 
              
Ave. Revenue Per Subscriber 
(ARPU)2             

Globe Postpaid 776 802 -3% 821 850 -3% 
Prepaid             
      Globe Prepaid1 97 98 -1% 99 93 6% 
      TM 63 64 -2% 66 60 8% 
              
Ave. Monthly Churn Rate 
(%)             

Globe Postpaid 1.6% 1.6%   1.6% 1.8%   

Prepaid             

      Globe Prepaid1 2.8% 2.8%   2.9% 4.8%   



  
 

Press Release 4Q/12M 2021                                                                                                                                       12 

      TM 3.8% 3.9%   3.5% 6.2%   
1Globe Prepaid includes GOMO subscribers 
2ARPU is computed by dividing recurring gross service revenues (gross of interconnect expenses) segment by the average number 
of the segment’s subscribers and then dividing the quotient by the number of months in the period. 
 
x Globe closed 2021 with a total mobile subscriber base of 86.8 million, up by 13% from last year 

coming mostly from the increase in acquisitions, coupled with the decline in churn.  Combined, Globe 
Prepaid and TM gross acquisitions comprised 99% of acquired SIMs during the year.  With the 
decrease in overall churn rates for 2021 of 3.1% from 5.4% a year ago, net addition in subscribers 
totalled 10.1 million this period from the 17.6 million net reduction last year.     

 
x Globe Postpaid had a total of 2.5 million cumulative subscribers as of the end of December 2021, lower 

by 1% from 2020.  Globe Postpaid’s gross acquisitions for the period stood at 472,560 or 24% higher 
than last year.  With decline in churn rate (from 1.8% a year ago to only 1.6% this period) total net 
reduction in postpaid subscribers stood at 16.7 thousand versus last year’s net reduction of 177.0 
thousand. 

 
x Globe Prepaid gross acquisitions registered at 18.4 million as of end-December 2021 or 7% growth 

year-on-year despite the lingering impact of the pandemic.  Prepaid churn rate likewise declined from 
last year’s 4.8% to only 2.9% this period leading to net incremental subscribers to end at 4.4 million 
versus last year’s net reduction of 6.7 million.  Total cumulative Globe Prepaid subscribers stood at 
42.5 million as of end-December of 2021, or 12% up from the 38.1 million as of end-December of 
2020. 

 
x TM’s gross acquisitions grew year-on-year by 10% at 22.0 million subscribers in 2021 from 19.9 

million reported in 2020 despite the lingering effects of the COVID-19 pandemic.  Total cumulative 
TM subscribers stood at 41.8 million as of end-December of 2021, or 16% improvement from the 36.0 
million reported in 2020.  TM churn rate for the period stood at 3.5%, a significant decline from last 
year’s 6.2% as the churn rates continue to revert to historical levels. 

 
x Full-year 2021 Globe Postpaid ARPU registered at ₱821, which was down versus 2020 by 3%.  

However, Globe Prepaid ARPU and TM ARPU showed improvement year-on-year by 6% and 8%, 
respectively.  Compared to the third quarter, Globe Postpaid, Globe Prepaid and TM ARPUs dropped 
by 3%, 1% and 2%, respectively. 

 
Fixed Line and Home Broadband Business 

  Globe Group 

In Million Pesos 

Quarter on Quarter   For the Year Ended 

Q4 Q3 QoQ   31 Dec 31 Dec YoY 

2021 2021 Change 
(%)   2021 2020 Change 

(%) 

Service Revenues               

      Home Broadband 6,995 7,865 -11%   29,392 26,798 10% 
      Corporate Data 3,782 3,659 3%   14,170 12,613 12% 
      Fixed line Voice 538 565 -5%   2,280 2,620 -13% 
Fixed Line & Home Broadband 
Service Revenues 11,315 12,089 -6%   45,842 42,031 9% 

Note: 2020 Service revenues was restated to reclassify telco products coming from subsidiaries 
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Globe Group’s Fixed line and Home Broadband full-year 2021 revenues stood at ₱45.8 billion, 9% higher 
year-on-year from ₱42.0 billion in 2020, bolstered by the solid contributions of Home Broadband and 
Corporate Data.   
 
Globe Home Broadband maintained its momentum by posting a 10% year-on-year revenue growth to reach 
a new record high of ₱29.4 billion this period, from ₱26.8 billion last year.  Total home broadband 
subscriber base now stands at 3.7 million.  As of end-December of 2021, Home Prepaid Wi-Fi (HPW) data 
traffic soared to 808 petabytes from 545 petabytes in 2020.  The outstanding performance of the Home 
Broadband business was propelled by the need for reliable and high-speed broadband connectivity due to 
the prolonged effects of the global health crisis.  This stellar performance was also achieved 
notwithstanding the fourth quarter was partly muted by the impact of rebates given to the affected 
subscribers in the Typhoon Odette-stricken areas, coupled with lower spending on telco products on these 
areas as most customers reserved their money for contingencies. 

  Globe Group 

  

Quarter on Quarter For the Year Ended 
Q4 Q3 QoQ 31 Dec 31 Dec YoY 

2021 2021 Change 
(%) 2021 2020 Change 

(%) 
              

Cumulative Broadband Subscribers 
  

     Fixed Wireless 2,721,130 2,819,492 -3% 2,721,130 3,057,933 -11% 

     Wired 964,784 907,087 6% 964,784 739,112 31% 
Total (end of period) 3,685,914 3,726,579 -1% 3,685,914 3,797,045 -3% 

 

Corporate Data ended the year with record ₱14.2 billion revenues, or 12% higher from a year ago, largely 
coming from domestic services coupled with higher information and communication technology (ICT) 
revenues.  Higher ICT revenues was mainly from business application services and cloud solutions.   On a 
sequential basis, Corporate Data revenues posted a 3% increase also driven by ICT due to revenue growth 
from business application services coupled with cloud solution and data center services.   

Globe’s total Fixed line Voice revenues however, declined quarter-on-quarter and year-on-year by 5% and 
13%, respectively.   
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Group Operating Expenses 

In Million Pesos 

Globe Group  
Quarter on Quarter   For the Year Ended 

4Q 3Q QoQ   31 Dec 31 Dec YoY 

2021 2021 
Change   2021 2020 

Change 
(%)   (%) 

Interconnect 336 271 24%   1,182 1,007 17% 
Marketing and Subsidy  2,423 1,788 35%   8,770 8,674 1% 
Staff Costs 4,983 4,615 -   18,248 15,957 14% 
Utilities, Supplies & Other 
Administrative Expenses 2,134 1,872 14% 

  
7,522 6,296 19% 

Lease -161 1,197 -113%   4,274 6,209 -31% 
Repairs and Maintenance 2,633 2,485 6%   10,194 9,587 6% 
Provisions 854 1,100 -22%   4,411 6,058 -27% 
Services and Others 6,753 5,222 29%   21,991 19,088 15% 
Operating Expenses 19,954 18,550 8%   76,592 72,876 5% 
                
Depreciation and Amortization 11,932 10,653 12%   41,133 35,412 16% 
                
Costs and Expenses 31,886 29,203 9%   117,725 108,288 9% 

 
Other Income Statement Items 

(Php Mn) 

Globe Group 
Quarter on Quarter   For the Year Ended  

4Q 3Q QoQ   31 Dec 31 Dec YoY 

2021 2021 
Change   

2021 2020 
Change 

(%)   (%) 
Financing Costs                
Interest Expense (2,110) (1,996) 6%  (7,318) (6,369) 15% 
Loss on derivative instruments (net) - - -  - (1,580) -100% 
Swap costs and other financing 
costs (373) (362) 3%  (1,423) (742) 92% 

Foreign Exchange Loss (net) (53) (2,643) -98%  (3,656) - - 
  (2,536) (5,001) -49%  (12,397) (8,691) 43% 
                
Other Income               
Gain on derivative instruments  68 2,455 -97%  3,215 - - 
Foreign Exchange gain (net) - - -  - 1,691 -100% 
Interest Income 54 47 15%  150 195 -23% 
Others  3,374 160 2008%  4,283 (4,156) -203% 
     Equity share from Affiliates(net) 170 214 -20%  1,190 (2,076) -157% 
     Frequency Amortization (78) (78) -  (309) (291) 6% 
     Others – net 3,282 24 13350%  3,402 (1,789) -290% 
         

Total Income (Other Expenses) 960 (2,339) -141%  (4,749) (10,961) -57% 
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Liquidity and Capital Resources  

  

Globe Group 
For the Year Ended 

31 Dec 31 Dec YoY 
Change 

2021 2020 (%) 
Balance Sheet Data (Php Mn)       

Total Assets 458,460 339,780 35% 
Total Debt 210,054 167,673 25% 
Total Stockholders' Equity 114,396 82,804 38% 

        
Financial Ratios (x)       

Total Debt to EBITDA (Gross)            2.65             2.42    
Total Debt to EBITDA (Net)            2.35             2.14    

        
Debt Service Coverage            4.54             3.31    
Interest Cover (Gross)            8.84             9.07    

        
Debt to Equity (Gross)            1.84             2.02    
Debt to Equity (Net)1            1.62            1.79    

        
Total Debt to Total Capitalization (Book)            0.65             0.67    
Total Debt to Total Capitalization (Market)            0.32             0.37    

1 Net debt is calculated by subtracting cash, cash equivalents and short term investments from total debt. 
 
 
Capital Expenditures 

(Php Mn) 

Globe Group 
For the Year Ended 

31 Dec 31 Dec YoY 
Change 

2021 2020 (%) 

Cash Capital Expenditures1 92,808 60,302 54% 

Total Additions to Property and equipment and Intangible assets 2 123,473 46,969 163% 

        
Cash Capital Expenditures1 / Service Revenues (%) 61% 31%   

1Cash capital expenditures-property & equipment and intangibles as of report date 
2Include property and equipment, intangibles and capitalized borrowing costs acquired as of report date regardless of whether 
payment has been made or not. 

 

 




