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Union Bank of the Philippines (UnionBank) has always been among the first to embrace technological innovations to empower its customers. It embraces the future of banking. 
Undoubtedly the Philippines' pioneer in digital banking, UnionBank is committed to be the region's digital trailblazer to best serve the growing needs of Filipinos everywhere.   
 
 It has consistently been recognized as of one of Asia’s leading companies, ranking among the country’s top universal banks in terms of profitability and efficiency.     
 
 Over the years, UnionBank has garnered a record-breaking number of awards and recognition including "Asia Trailblazer Institution of the Year" from Retail Banker International; 
"Best Digital Bank in Southeast Asia 2022"  from Capital Finance International; back-to-back "Best Bank for Customer Experience in Southeast Asia" from Global Brands Magazine; 
"Best Bank Transformation in South East Asia 2021" from Global Banking and Finance; 5-Time "Digital Bank of the Year (2018-2022)" from The Asset Triple A; "Most Recommended 
Retail Bank in Asia Pacific 2021" from BankQuality.com; "Fastest Growing Fintech Company, South East Asia 2021" for UBX from Global Banking and Finance; "Best Bank for ESG 
2022" from Asiamoney; 3-time "Best Retail Bank in the Philippines" from The Asian Banker; back-to-back "Best Bank for SMEs" (2020-2021) from Asiamoney; "SME Bank of the Year 
- Philippines 2021" from Asian Banking and Finance; back-to-back "#1 Best Service Domestic Bank in the Philippines 2020-2021" at the Asiamoney Cash Management Survey; “Asia’s 
Best Bank Transformation” from Euromoney; "Asia-Pacific Retail Bank of the Year" from Retail Banker International; "Top 2 Most Helpful Banks in Asia Pacific during COVID-19" from 
BankQuality.com; 3-time "Best Digital Bank Philippines" from Asiamoney and International Finance Magazine; and "Employer of the Year" awards from Stevie Awards for Great 
Employers, Asian Banking and Finance, and HR Asia.    
 
 Determined to be an enabler of the Philippines’ bid to be a G20 country by 2050, UnionBank stands firm in its promise to power the future of banking through "Tech-Up Pilipinas" 
while pioneering innovations for a better world. 

UnionBank FY2022 Net Income at P12.7 billion 
 
Union Bank of the Philippines (UBP) posted a net income of P12.7 billion in 2022. The 
earnings result translated to a return on average equity of 9.7%, which takes into 
consideration the impact of the P40.0 billion additional capital coming from the Stock 
Rights Offer last May 2022. Revenues mainly came from net interest income and fee-
based income, which compensated for the absence of trading gains. 

Net revenues reached a record high of P52.2 billion, 16% higher year-on-year (YoY).  
Net interest income increased by 31% to P38.9 billion on account of higher margins 
and volume. Net interest margins expanded by 27 basis points to 4.9% driven by the 
higher proportion of consumer loans to total loans and the robust growth of low-cost 
CASA deposits (up 29% YoY). Fees and other income doubled to P13.4 billion largely 
due to the consolidation of the acquired Citi consumer business, as well as growing 
digital customer transactions. 

Total assets were at P1.1 trillion, 31% higher than prior year. Customer loans jumped by 
42% to P479.2 billion, resulting from the combined growth in UBP and CitySavings 
consumer loans, as well as the acquired Citi consumer business. Total deposits went 
up by 25% to P711.3 billion due to the overall expansion of the retail customer base and 
the strong take up of cash management products from large corporates. 
 
“In 2022, we witnessed a momentous shift in our business model. We have a solid 
balance sheet that continues to provide us above industry net interest margins.  The 
shift in digital also allowed us to grow our fees coming from mobile fund transfers and 
payments. We were able to book the same bottomline as the previous year, but with 
less reliance on trading,” said Manuel R. Lozano, Executive Vice President and Chief 
Finance Officer.  
 
“At the start of 2022, we made a commitment to execute on key strategic imperatives.  
First, the seamless integration of the acquired Citi consumer business, which includes 
customers and employees. Second, the commercial launch of UnionDigital as one of 
the six digital banks licensed by the Bangko Sentral ng Pilipinas.  We delivered on our 
promise and the market has rewarded us for it.  Our recent stock performance, increase 
in stock trading volumes, and the strong commitment from our major shareholders on 
our Stock Rights Offering reflect shareholders’ trust in the value that will be created 
from the execution of our strategies,” said Edwin R. Bautista, President and Chief 
Executive Officer. 
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